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BEAIZEHRR JIS

B AT L —ERET, B, ®E, Z 9901 - 1994
BRTROFTFH—-—EXICETS (ISO 9001 : 1994)
mBEREET IV

Quality systems — Model for quality assurance
in design, development, production,
installation and servicing

BAIERKBRLLTOTANE
ZOFEI, 1994 FE 2 E LTHEIT 217180 9001 (Quality systems — Model for guality assurance
in design, development, production, installation and servicing) # 8L, HHHHNERUBRBREOHEA %L
EETHI LR ERLAE-BAIERETH D,

FX
COEKIE, NEGEREAVLENTELREATLAEREEYIL) So0BEKOFO—2TH D, KIC
TTZOORMICHRE L7 RMEMREE (quality assurance) E7F0VIE, BBV ZOREDEZELET 570, RUHEHRE
REPRBEOENEFMT 2D BELEREATLAERFHOR L2 =Z20XETR T,
a) JISZ 9901 REL A5, —HE, BR, 8% EFTRUREY-CRALBT2RERIEEFTN
— EE, BR, 3%, BAURUNEY -CRACBVWTREEREHEIIES L TVWAT L 2 HREFRITT S -
VLEDHDHEITHV 5,
b) JIS Z 9902 @mHY A7 4 —RE, ENTRUGHF - CRLCBTLmERIEE TV
— B, BEHIROAHFY - CRALBWTHEERFHICESL TV A I LR HBEVRIETLILEDD L%
iAWV D,
¢ JISZ903 REIA7TALA—BEHERE - RBRICBITIHERIEET N
— BRRE AR CHEERFHCEALTWAI L, RS/ RIETILEDH ZHEITHV 5,
JIS Z 9901, JIS Z 9902 R °JIS Z 9903 D& CTHET 2 ME ¥ A 7 A BRBEIX, HMW % (Tabsb, HaC
My2) RAEBERBEHECL > TRDLIDTRE(INERHIONTHE I LEHRBLTE. mEAVATLAOERE
B, ELOIILERLTRBE VAT ARLEDLREPEZHRELTCnED, B—HLEREYATATBETHI LA T
NOOBEBROBW TRV, CALOERBHILEENZLOT, RFEOEESHFIEEESFICEL AL IOTH
v, MEVATADREERIZ, HEOERILLAE=—X, HBo0BE, B SIIBERETT—-EX, Avb
NEZ7TUEARFERICL>THERZ T LR b,
INSOHKE, COIFTORTHVAILFERLTWEDY, LEILE, BHLLI-TREVATLERERED
— 8% BN L T (tailoring) TAZ LR EICLAI L bH B, JIS Z 9900ix, JIS Z 9901, JIS Z 9902
ECIJS Z 9903055 6@ GERET TNV ERRTHHADIED, 0L LBELTIBEORMTRET S,
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Z 9901-1994 (ISO 9001:1994)

1. FA&EA
CORKE, ERBHECESTARDERINL, BT AR EORNEETT A LFLELEECAVIRE
VAT LERBHEHRET S,
BETAEREEEZ, P oMATE Y —ECAITOIRTOERB TORBEEGEZHLETAILICE>T, BEDHE
PERAEIEEFE—-DRALWVELTWVE,
COEBIE, ROBEICHERTLHIENTE S,
a) BEAERINATEY, BRCHITLIERBELSNFL L TCEREL L TRASRTVEES, XL, Tt HEE
THLENDLHE, RU,
b) HAEORE, BR, 8% BAITRUAEY - ECA0OEN4ENICEFTLIIEICL T, BAVFERSEE
CEEL TR LORERFBRONISHE,
BE1 BEHEKICOVTE, HERASE,

2. Z|AE#K

RICBITF2HEIE, CORBOERX TR ENRLILICL>T, CORKOBREN—WL L2 b, TOFREERBRED
BITORATE, SIABRRRCIURTEEOHPAN TH o/, TRTOHRBEIREEINELOTH), TOHE
CESCCERAELABRE R, COBRABORFRIBATES LIS L Lv, IEC RUISO 0 iniE#Es
I, ERBREORFROEFELHEF LTS,

ISO 8402:1994 Quality management and quality assurance— Vocabulary

3. &
ZOBETE, ISO 42 THRET L2 ERRVPRICART EREEBRT 5o

31 B (product) : FEX I 7O EADER,
BE2 BRIE, Y-FA, N—Fox7, TOLRAER, V7727 XEBIhL0MEERH B,
BE£3 BRI, AROLO FlZiF, HVEETE TIOR8 ZLREROL0 (F 2T, MBS,
X0 H 5,
BE4 COBEFIIBVTHE, “E5" 3, BRI 2ERNLAMNSL2ERT 5, BECEET S, EHLAE2VE
EWCI#ERELEY, 2hix, ISO 02 THETIERLIEL S,

32 Eﬁ&ﬁiamhﬂ:ﬂﬁ%&%%@ﬂ%%wumtf,:h%ﬁi?éliﬁ%%ﬁﬁ&Téﬁi%o

33 2# (contract) : HIEF LEEOMT, MLLOHETEESNAESINAEREE,

4 REIAFLERBER

41 EEEORT

411 SEHH :
BAARELZIOMGAOREER, REHHLED, XBICTHI L, REHHICRE, RECHT2EERUVGE

KOWTHOEBEZELI L, MEFRIBEEZEOEBOIANZERERVEZONR - = - AIHETHLDTHH T L,
HEEIZZOHETHBOT X TORBICL > TEBRSh, EfTsh, HFSINDIILEHEIITEI L,
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Z 9901-1994 (1SO 9001:1994)
412 @&

4.1.2.1 WERVIEIR
RECHBETOIEBEEBL, ETL, RETAHITRTOAL, HFICROFHIIBELT, AR ELOBRRTERE
PELETDAAORE, EREUTHERMZHEICL, XELT LI L,

a) BE, JOLARVGEIVATLAICHATS, TRXTORBEVPRETLIILETFHTATEIZHD S,

b) #ih, TULARUBREVAT AT S, §XNTOMBE LML, RLHET 2,

¢) MEOEBZAELCT, BMRETHEHBHL, B1EL, LERMYT 2,

d) BMEEOEREIRILET 5,

e) FEENEBRMELREFRESNSEIT, FHERKOBETEADELT, FIEL, XEENFITZERT 2,

4.1.2.2 #FEEE (resources)
fEaEd, BHE, EH0EFRTATMEER250CRIEHES LT, IHIA-ER QI8EME) oL Th &,
VLELRERERTHRKEICL, Fheigftisc L,

4123 EBEREE

BITEEL S ORALAOKREE R, HCOHBAOEEZOP PO REE 2 REL, MOEBEEEBEFRLL, X0F

BHIZOWTHELERZ LI L, '

) MEVATLARZOBRBICE->CTHELL, ENTL, #E T LsBECTALIL, R,

b) SEIVATFLORELRUKEDORRETH720, MEAVATLAOEBREZBREZIRETLI L,

BES EBEREBROERERC, HRBOREVATALCETAERHICOWT, NBBARBE L EREZNLIL2ED2
ZELDHB,

413 w2V A b LEa— (BEEICLBREL)

PITHEELZ O OMENOREETR, CORBOERBERVERESELnEFHRVGEERELREYTS20
W2, MEYAT AN EKEEY, o, PREPHICEESNLZILERECTIONTSE, o, LOEDLNT:
BRCTREVATLORBELEIT)Z L QLISHR), CORELORHFE, RETLH L AI62H),

42 REY AT A

\’l

421 —@

HHREL, RRPREERBECHART AL EHELTILOOFERE L TCHEVATLARBILL, XELL,
HRTAIIL, fiEEI, CORBOERBHEIN—TIRE~Y 2T NVEERT AL, METZ 2T VIZIddMm
BIATLOFIREEDLP, XIZOFEEEIHL, REVATATHERTANEORROBMEZRABT LI L,

BE6 RE~= 27NV TOEIE, ISO 10013 2R3 hTwb,

422 BB ATLOFEE

HAEEIE, ROBHZITHI 2 &,

a) CORBOERFERUEBRBOED -REFSH AR L -FEELERTE L, KT,

b) REIATARUVEOXEBMMLFIEELHRENICETT LI &,

MEVATLAOBRRS L 25FEOHEARUVEL S, EBORMS, SHT L HE, EHEOXKTICERT S A4

—
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WLBEEEINDIFRRVUINEICL>TRELR S,
$ET FIRERE, FOIICEBFEFTENLPEHE L EBETREFFIHTAETS L v,

4.23 S H5HE (quality planning)
HEES, REERFHZ QLI XHLTOPZED, XEXTHI L, MEFER, HEEOREVATLD
BOFTRTOEREHLESL, HEBEOEENFELE--ERTLEMTEI L,
HIEX, R, 7oVl PARBEHIHTHIHRAEBERFHLZBLTICE T, BEXRD LI 2EHICOVT
BEETAI L,
a) REFEELERT L.
b) ERFHEEZERTHIDILELEZEZLONL TN TCOEBRFER, 1T, ¥E (BRE - ABREELEL.), ffm, &
BEEBERUEGEEZHECL, BRI 5,
c) ExEt, SETRE, B, AFY-—EX, BE - RBRFE, RUCEAXESOHENEEGEH S,
d) FEER BF), BRE - ABRoFRER, FLVAIEFEORRELED T, LELCELTEHT .
e) VELZUEHRIORBICEHEAI»EILE2ZRBLT, BEOHBAEZBI 2EIZLELT2HECET
HERBEHEEWHEICT 5,
) BEEBRCOBYLEBEICBTABYERIELHEBEICT S,
g) FBMAZEEL2EDT, I RTCOBRMRVEREE T T A5G EXETHEICT S,
h) SHEHEFLTHEICL, fERT 2 (41628)
228 LEFHEE [4233)2R] 3, HEEOREV AT LAORTREES R THHY L FIEEE5IHT S
HTh L,

43 FEHREOMEES

431 —#%
HAE L, BORBTORBRVUZOEHEZHAE T L -0OFFEELHEICED, #EFTHI &,

432 ABDOHEES
HEER, ROFHEETBEIIT L0, REABREORBATNRIBHRFEL (ERFEHEEEBL2b0D) OFEF
MCZ2ONBEEHEATLI L,
a) ERFHIFEDICEOON, XFLINTVwEI L, BRFELZRBLALEN 2L, EXEOETRIT G
&, BHREREXERBEFZHENCAEINTVLILEHEILT LI L,
b) BHNRIEXEREHL ABRABREFONTLOERE, FRTHREINDL I L,
¢) HHEFVEHXNBEXERBHZH LTENZ I >TWDL I L,

433 ZHATOBIE
HIEE, COLRTHAFOBEZIT, HEEOHBNOBRRMICERICEET A2V EHEIITALI L,

434 8
EPNEORDORLER, HFTH2L AI6EH),
29 THLOEPRECHLT, BEFOMEBKL OBBREEORBERCHENESELABT 2 BOLREL TS
CTEHFET L,
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44 mEEE
441 —#
BREE, BEERSELBATOLARECT A0, RROBRHFEEL, RETLFEE LB CED, ©HF
FaIl, e
00 '”,.j/;'“
442 BHRUBROSHE ot S e

HEEE, RERVRROSEBCN L CHEE*ERT AL, FORMBEZECIChC0OEHZRANIEEIAL,
FOEFOERTHBICTAL L, ZFARUHEOEHIZ, BULFRZEION-EERBICE VST L, &
HEL, BREHOLEBCILTERTAI L,

443 HELRUBEHGLEO 27 —X
BLoll/ W—7FRE7OLRCA Ty VTHEE, 7V~ THOBELRUERLOA 5 72— X %
KL, LERBRIIXEICLTEEL, EBNICHEET LI L,

444 BEIADAZT Y b

figEid, HEICBELTRACA YTy M T2EREEHZ, BHASNAIERANLOBEREHISOTHMECL, X
L, ZhOOERBHOBROBYELHRT I L, MEL, THEXIFETSIERFHIE, 20ERFH
EPRTEEEOBTRRT AL,

BE~NDA Ty ML, BROABTOBRRESHOKELTZERICANRSL I L,

44.5 HEILPSOFTIRT v b

REHPSOTT Ty VEXBLL, FBEHA Ty POBREBEHIOH L CRERTRZUEHERENFCE L L) 2 HE
TERRATH I &,

EEthoDOT7TY M Ty MiE, ROEBHET LI L,

a) BEEA U7y POERBEELWMAL TS,

b) AEHEHEELELAIFFIAL T,

¢) BEVEELE, o, BYIHBETLIADICEELRITLOFRE (B, E&, RE, BHv, RERUEEC

BT A5EREHE) 2BEICLTVS,
RETY NSy P XEE, BAWICERETLZL,

446 FHAS - LE 21— (FRETEE)

HEOBYLEKIC BT, REHREROER, 2o, XBLLL2EELEEL, EHTLHI L, F4OTFTFA ¥ - L
Ea—ZBMT 52N —10id, EESNLIREFERICERTI2IRTOBMOREELZTTLL, LECKHLE T
DOMEADEMRDIEDOET L, TROLOEEDRFEIMERFTI L AI6BHE),

4.4.7 REHREE
BRFAOBULERIIBNT, 2ORERILOTIY Ny PXEFORFERICA Ty P LAEREEEHAT
CEERHEICT LD, RFRELTO L. REABRIEOFRERBT LI L QI6SR),
SE10 RERIAEICE, 74V - LE2— (446BR) TR T, XD L) LEBHEZEDHLIEHFTES,
— BB BEEOEN,
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Z 9901 -1994 (ISO 9001:1994)
— FHLVBRENOHIET 2BUORB S WA-RFI ST, 1L o hEEHTE,

— RBRUEZOER, KU,
— BTAOREBEBOXEDKER,

448 ERETORLUMRES
BRFHBCEINFRAZO - AR/ XRERFHICESGLTWE I LE2BRELT S0, RETORLSRERE
192 &,
SE11 [EFOZUMURERE, [IRETERLRILT ) ATSE),
BE12 ZUBRIE, BF, SOONHEAFGETCERT %,
$E13 ZUMRRI, &%, BERERHLTERTZH, BRERFORVER CLEC LRI L b D,
2E14 R 2ARPEREATVEHA4E, BROZUMHRET I LLH 5,

449 BEHEE
FTRCOBREERUREBER, BHICL, TELL, BBL, #E2 5L EFERICRRT S L,

45 XWMRVT—2OEE

451 —§

HIBEE, CORBOERBEEHCEETLITRTCOXERY T2 BB ITLFEEXBCED, #F T2 L,
5, BBRRUBEORED L) 2AMOTEL2ZU T LHB TS,

SELS XERVCF—2IE, "—Fa—, BEFHEARLZ Y, LOX)LRBEEAVTD IV,

£ LE ¢
" K ',_\'%’/\ oot ¢
=, Sy T

452 XWRUF—-2OERBRUET )
XERTT—FIX, TORITICELL, BB 52 ONZEXZOBIHICOVWTEEL, KBPT L L, XED
EFRORELHEBRIITIEBENEIENLAZFOXEFOEEFELED, EPNERV/XBELEIN-XEOFR%
B2 lBHCHATELIIICLTEBLIE,
CHDEBIZL-T, ROZEXHBEIITI LHICTHIE,
a) BEIVATAPYRBHICEBET S -DIEATREEH LTI TRTCOHMICB VT, BYLZXEOEY &R
FETE A L,
b) EHRV/XIFEIEXFR, TXTORTHARCERBMI» S ERLHPICHET 52, REER S WEHN
LENGZWILEBEIITEI L,
¢) FEELRV/IZABREFOEHWOLDIIRFINATWEEILEXEFR, #YICEINSATHE I L,

453 XBRUT—4DOEE

XERUTF—SOERE, HFICRAELLZVRY), ROIEZRVCAZEZT o ZRA—ORE - ABFHEZLEAR T2
ko HESH-BEE - B, HRERUARORAL 22EFTHEREFAATEZ 2L, WHEEHECHE, RO
HE2ZOXEFNIBED 2R A XETHEICTLZ L,
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Z 9901-1994 (ISO 9001:1994)
4.6 ME

4.6.1 —#
HRaEE, BEM QIZH) FYACERFHICEG T I LERELTLD0FELXEIIED, #FETLHI L,

4.6.2 THAZHEOFME

HREL, ROFBHEEZTI L,

a) REVATLRUBEDRERIEOEREELEUCTHARPNERSZEYMA L) 2N CESVT, THA
BELFML, BETHZ &,

b) THEZWBCW L THREZEFTHIBROFRARVCHBAL HEICT A I L, Thid, B2RF0EHE, REEMN
B LTTHAAZH SN -NEPRIZTRE, T4, ZUTEHEICE, THEZHEFOIN T CIIEFES
NBARTERBIODVTOREEEREERT/XERELFICESTVTED D 2 L,

¢) RANTRLTHARPEORERHLERL, #RTr2L 41628),

463 MET—4

BEXEILE, ZBUTHHBEICRROBELZEAD T, BEDRLIPBRCERLAT - 42D L,

a) BX, B, SHRVE20oMmOBEMELEN.

b) MA#KFE, HE, TRERE, RERRE, TOMOBERNT — 5 OBEEXIZZOMOMEEICHEITE 55,
FFCHEATRER. chowid, B8R, FE CERERUEREOABNERAECHITIERFERE &L,

¢) BAEINLFEIATLADRBOEHK, BSRUMK.

HAEEL, BEXFORTICALDL, 2ORTERBHOBYHIIOVTHRAL, KRBT LI L,

4.64 HMEGOKR

4641 THARNEXTOHBEICL IR
HBEPTHEERPEBELETHEENTRIET 2546, AFEIRTOEFLEFOBTETOFERL, BEXEWR
ETAHIE,

4642 THEEPNINEREOBEEFCLIBI

FHIEDONTWAEHA, EEOBEENEIZORBANL, THAZVEERUHRESLT, THEREH S AL
BRPHEERFHUBE L TVWAILERMETAIEMEGAOND L, HBRBER IO L) LRIEOKEREL, 20
THREZNEPHIEN 2 REOERLTo T AE#RE LTHAVEWVI &,

BEICL ML, SANTERELZEIFRELZTAERZD 2 VEVWIHBEOEE*RBRTEINOTER L, T2
BEFBERIREHEICLEVEW) T ETH RN,

47 BEZRBEOEE

BREE, MARRBICHARDLD, LEREEBO2H, BED LIRS ANRORTE, RER IR OY
BUIOoWTOFEEXEICED, HETHI L, #E, BERIZOMERCESZVLRRICOVTE, BEL,
EECHRET L (A165R) ,

BAEDAT ) RAEN, SARTRABREXRT LV IBEOREERRT S b OTIELV,
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Z 9901-1994 (ISO 9001:199%4)

48 WIOBHRCPL—-HEUT ¢

B LRHACHE, ®EBEZARLS, BE, SIELRTEMFTOLERICBVT, BYULFERICLI > TERET®
WTBFREELBFLED, #FTHI L,

FL—HEN T4 PREERBHICEINSGHE, RBBTEZ0ERFHOHMAANT, HL40HEKEITy F OF
EOBNET21-00FErXHFCED, #BF 7528, COHEmNIE, BHETHIZL AI62R) .

49 IETE
HAsEIX, RECEBEETLIEE, BNTRUNEY-—VAOTEZHEEICL, STET 2, /2, #EER,
INLDIRPEERINLREOLE CHEHTAIERHREIITAI L, TOBFBREINAREIZIX, X0EH2 S

Tk,

a)

b)
c)
d)
e)
f)

g)

FEEFZITNEIRBECEFELZBERZRETHEREODAIDOICOVT, ®E, ERFITRFRFI—EYX0K
EEREECLZFIEE,

BiE, BFIRURFEF-CAD-00BFWLREOMERH, LI ED 2 EERE,

FIAS B - £, REHEERT/XEIFIHEE~OHS,

B LETENRT A RUTHGHFEOER, BTICIhb0EH,

LEZRLT, TRRUTREO KD,

EEDOTEITROERE, Thid, TELXTHBTERN2HETRHETS L (P, HEE, FEREAX
TR o

ITRENHENICHERT L7200, BHORDLRE,

BROBBOBRE KB TEIBOBENFTDICRETEL VWSS, 72, AZEIEORMBIERLEOEHREETT
L2ARN WL 2HEe, BEERBHAW T I LEBECT 24201, FOTREIREI N EFEEZLENTT
5Zt, RU/NRBIBNGA—VOEFHLERARVEELTFI 2 &,

EapL

THORBROCER QI8 BH) 2 8 IRMEXORBE T IEREHERET H T Lo

$E16 THERGBHOETNAELVLELTAHIOLI 2THEIE, LIFLESERIBLTFEIRS,
REENLTHE, BHERTERICODWTIE, BH, LHFz#FETLZ L 41688) .

410 #E - HB&

4101 —#x

HEEE, BRI TIHEERFESWLENTVE I LE2RIAETH/-010, BE - BBREHOFIHEXEILE

W, HETHII L, LELRE  RBRUERTNEEFE, REFEEXEFEECRET 52 &,

4102 BARE - HB

41021 ##£E, BARSFBEEEREHEICEASLTCVWAZ LA RETEIC, LMo EKC L TRIET S F

T,

FRAXEMIETLEWVI L 2BECT LI E QN2 ICRTHEER ).

REBERFHCG T 2 EEHOKRILL, REFBEERT/XRIFIEECHE > TE/BT L Lo

41022 BAREOERUVARZRDHILEL->TE, THARVWELETCOEROBERURMA SN ZESORERE
RYRBEERTH I &,

T’
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41023 BERCHETHLOICREN ARG EFEAT2H810E, ZOHLPHETERFHRIN L TCAESTS
HEHBLALICRRICEHNEURESTREL2 LI, BECERINLTRETLIZ L (A1628),

4103 IRAOHKRE - HB

RFIR, ROFHZITI I L

a) MEFEERV/NE, FESORAECBYCHBORE - RBR2THIZ L

b) ﬁméﬂtﬁﬁ'ﬁ%%iTTéﬁ,Xﬁ%?&ﬁma%ﬁﬁbﬁﬂ?%ifﬁ,%ﬁ%ﬁ%?éltotﬁ
L, MEZBINFIEOCDL L, 208K ERTLIEA2KB 4102388) , HELZENFIEOS L ITFERT 2
BE&TH, 4103 a) 0FEEBIIERT A &,

4104 EB#EBRE - -HB

HRAEE, BRUGPHEEERFHCEALTVWA LA s L2 b0 e To00, FEFEERV/EFIE
BT, TRTORKRE - RBRTERT LI &,

BERBRE - RBRCET2REAFESERV/NIFIEETE, BROZFANBIITEPCE/RT LI EPHEESNL
bOEEDT, HESNLTRTORE - RBE*ERL, TORRIFHREERFIRELI ML TSI LEERTII L,

BEtBEFERV/LBFRBIEREL T2 T XTOFEHLMELCETL, BEF- Y RUXEE/ERL, &AFBT
H2FETH, BRtEFLEVWI L,

4105 #IFE - KROILK

HAEEIX, RatRE AREZZILEREZIEHKEZMERL, #FTLI L, Thoomaid, BarlBEICE
HDONEEHEEE I > TRE - RBRCERLAE»NETRER L 2o 2 HRICRT I &, BadkRE - KK
IERLZVEBACE, TEAEROERCEYAFHEL+EAT L (AI3BE),

REICE, RIB~NOFELGHT2HFTT2REREELHBICLTBL 2L 41688H),

411 BKE, AERRVABRKBOERE

4111 —#%

HAEEL, BEIrRAEERFECESL TSI LA ERT L2010, HRESERTIRE, NERURREE
(REAY 7Y 27%8b.) 2EEL, REL, ¥RETHFIRLXFCED, #FTHI L. BRE, WERVRABRE
Bk, WEDFHDG EXFD->THY, YELAHTEANZH L TVAILERECTILI BEVAET AL,

KBEAV 7 by 2 7XRRBAN-FY 270 L) b HEERERFCHLAHRE LAV ARG IR, Thb
BRPFAERTHL L e RETARAEZ OO EHTARATH0IC, Tho2EE, BT REIAHY - ECATHE
BdamcERL, /4, HE0HBILCEBART AL,

HRER, SALONROBBRVHEE:ED, FROFEHRL L TORFEREET 228 168H)

BE, WERUVRBEBCHRLALEN - 72 AATELILPREERFHTHIHAT, EEXEIZORE
ADPLERSINLBEICE, BRE, ATRUAREESBENICED LSO THLILERIETHLODT— 5 242
freEarzE,

2£17T ZOFRBIBVT, “WEEE” v AECRIIEOREL ST,

4112 EEFE
HieE X, ROFHZIT) 2 &,

—
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a) HEEEBRUCLELZEEZHECL, LELATFRILERS 2 0OBEYLRE, IERURREEBELTEET S
zk,

b) BRORNBECEELZEZIHERBLECTNCORE, WERURBROL-OOEEZRIIL, AEOHRT
NIERENC, BREEXGERERLOMICRROHIHERE I ORESNALEBELTHVTREL, #AET
5Tk, CDX)EEEFEVEE, REICHACAEELZXEMLTBZ L,

) EEBEORNX, BEOERINFEER, EERH, SHREE, dRF% HEEE RUBERIFAHEELZSEESOLRES
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XEILTEZ &,
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BE2 REVATLAOEBERCHT AL, ISO 10011 g shTw b,

4.18 HEF - I

HREE, RECEETARHCRBETIIRTOERIHT 2HF - o~ — X2 HRCTIFIELEXEICE
O, HETHLEELIL, ZOHF - WHZTI I L, FUEOOLNLEBIIKETLIEIL 2V, LECHLETHE
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EBROEEEIHENWEF S OBERTOIBEMM T L LTELICHAWVSIZ LN TEL, COFVWHIO—20FIX, TE
BLODAEADEDOFRTFTNVERBELEBET AL E, LHBREAFPLS, E0IHIDLDTH5S,
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ELARTH I CHWEIR TS,
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THWSZEPET Ly,
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E BEHREFCR, BER, WE, KR, FH, RERTHEFEILE,
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KNBRED, TAHFND, EIT, EDLIIRENENED, EOLD REME, BRRUTEIED
NEREDP, BT EAPEDLHICEHIN, WBFENAREDPVFEENS,
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EHX SO X (1.2) o R,
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1.6 H—E X2
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ELLZEDO—, |
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EEVEZON TV,



18
Z 9901-1994 (ISO 9001:19%4)

1.8 MBORE
HE (1L.7) 25, 20oBELERTTH-010, d5—20RICERL:, BIE, BERUHAELER,

1.9 BE
#i8E (1.10) 7"RET 2 8A (14) OZHH F,
2E1 BPICBVYTE, BE (19) & “BAZ (111) "7 tiidhs bbb,
ZE2 BEER, HIAIRXEERE, FHE, SRELIMAETDH 5,
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111 EBEAE
ZHICBITHEE (19),
B%E BAED "BERELOE-E tWHEIhLILHFHD,

112 =
T BT fEE (1.10)
2E1 ZNEIL, "BELOBE—E LIFEhD I ENFDH D,
BE2 75 AETIE, “BHE" & “contractant” LIFENBE I END B,

113 FTHARHE
g (1.10) & & (14) 2+ 288 (1.7) .
$E1 EETIE, TEARZNHES “sub-supplier (THAMKE)” LR LD 5,
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szt bdh s,
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21 BB
5 “H0" (L) o, BRINA-XIREO = — X2 H-THIICET 3508 1K,
BE1 BHILBOTINEREFHRE2E 28) 05F 0 &) 2 ENHFORRE T¢I, =—XFHREILY, £h

DA oBEIcE, BEROZ-X2BHEICLED A I LHFET LY,

BE2 ZLOBE—AEBHL LT T 20, REEREE 23) 2 ZNCRETLENS b,

BEI -3, RESNAZXEZIOBRMIIERINZOFEFETH 2 [KEERIE (2.3) 28], =—X0id,
Bl 2 1R, BT &, FAaNRVAEUF 1 (28) (T4 74, FEME, ek, *eH, B®BE
(HEHERER 24) 28], BEUERUABOL ) 2AEH S5,

sE£4 "RE LI HBER, BMOMELLT, KEOERCBUIEFSORELZERTLDIAVEZ LD,
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a) %, BHFSOBEXRAKOERICEVT, BEHICEN ST 25460 “HanRE” [S# (22) &
BRELZVWI E.].
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B,
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NEDBLDBREORE T HESE, LECRBRACLOENICIY EWbh5, fl2id, EREHD
SE, BE(14) BFHORYE, BLRE, HAEAOLEGFLBELTOF-EANEE,

BE6 UHICLoTE, REE “EAEAM HLCE “HEAN" , X EE (19 0" BLIE “E
KEE~OEL" LENDBI L bbb, LRTEHEEINLLEI I, TALBREOHLEBEOBMEA T+ %
LTwb,
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LB D,
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TRATEY T4 RUZAFEBERATER, $4b5, BRE, RRERVESXRORNLEET 510K
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213 ERFEIOEX, BERMEEREOEX
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221 REFTRY, SRBOEBREOELTHLY, BENEEEI/HELR2TRERO LV, TOEBIIBNT
1, g 17) o T _ToOBRAEFEST 5,
$E2 RETFBICBVTE, BEVLAEICEREL)
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FrTrAmELY,

312 ®&YE~v=17)
B (3.1) kX, A& (1.7) o B/BEI X7 L (3.6) 2B L2 E,
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ETHRESIhEILIHD, MEY- 2T VOBRERICELT, fIZE "RERIEY=17N", "RET
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EL0EEOEDNE (B2, REYRATLESE) OFBRER (2.19) 2Rt T 5,
2E2 RERBOEMIE, KE, PL—HBEUT 1 (3.16), FHLE 413) RURELRE (4.14) b 5,
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BE2 fIzE, FHOBEDO LI, EEMTAILBELVYIBOTEELELX LSS,

43 BZEnQOX
7O+ (1.2) RPEHICBEWT, BRERFEOBERNZRESE Lo LI LILL o TAEL B,
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V) ‘:) Z’O
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EERO-OCEY 25O THEHE) PEHET 520097 BRM MDA 2 &L,

21 REWEZHEEELLTE, REYRATL G6) HLCEZ0ER, 7O0+€X (1.2), N (14), VY-
EA (S T30 55, CALIKIRELSRY, ShH5DERE, 2L 0ER, “REYATLEE,
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411 REHER, REEER
REEE 49) 2 E/T LI LOBEBRESD (2.14) A, :
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FE AW (14) i3 L T, %?Dwﬁ%¥*$ﬁblﬁétéwk LCHYERLABEAC» DL BEREHIMWL T X
FCTHLDICL HRE,
21 BEE, TEEHRAOLBFTEO—ETH 5,
SE2 BBE, —ERESLTVIEPSRAESTHrMAEE, FIAIRFO-HLLTEATEL I ) KTBEY
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%B, ZORBTTR (S8 2L Th 2B, FERSEC X EHTH 2, '
i, THOHRBDH3. EWIZOWTL, REBEHE TIZISO 8402019864 A FIHI N TV 5%, ZDOHRE
WIS & TR 199 BB Th 5 728, 199 EBIAL T3,
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